omadi

DISPATCH

Join the paperless revolution,
reach more people.

Bethany Larsen
UX Designer
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Research

Product strategy
User research

Visual research

Omadi Dispatch | Mental Model siiiion
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Research

User research
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Visual research
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User testing

Collaborating

The company did a branstorm -
We asked how can we improve the dispatcher's experience of : -
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User testing

Collaborating
Prototyping
Usability testing
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User testing

Usability testing
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High Fidelity

- What information?

« When to display?

« How to display?

« Is this best for the user?



Lessons learned

Tell a story
Shared understanding

Feedback possibilities

O

THE ESSENTIALS OF INTERACTION DESIGN

F

THE COMPLETELY UPDATED CLASSIC ON CREATING DELIGHTFUL USER EXPERIENCES

E

Alan Cooper, Robert Reimann, David Cronin, Christopher Noessel
with lason Cstzmadi and Doug LeMoine




Lessons learned

Shared understanding
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Lessons learned L

Tell a story
Shared understanding

Feedback possibilities
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Final designs

as of now.

Driver | Mobile

Dispatcher | Desktop
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Final designs

as of now.

Dispatcher | Desktop
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Thank you.

BETHANY LARSEN e
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Bethany Larsen
UX Designer

Fitness App

Start a challenge with friends, achieve your goals.
Have you ever started exercising at the beginning
of a new year and then stopped after only two

days? Why...



